
Leon L. Nowalsky
Edward P. Gothard

Via ECFS

NOWALSKY, BRONSTON & GOTHARD
A Professional Limited Liability Company

Attorneys at Law
1420 Veterans Memorial Blvd.

Metairie, Louisiana 70005
Telephone: (504) 832-1984
Facsimile: (504) 831-0892

February 8, 2011

Philip R. Adams, Jr.

Of Counsel
Benjamin W. Bronston

Marlene H. Dortch, Secretary
Federal Communications Commission
445 12th Street S.W.
Washington, D.C. 20554

RE: Annual Customer Proprietary Network Information Compliance
Certification; EB Docket No. 06-36.

Dear Ms. Dortch:

Please find attached the Annual Customer Proprietary Network Information ("CPNI")
Compliance Certification for Frescafone, Inc. Please feel free to call me if you have any
questions regarding this filing.

Sincerely,

Leon Nowalsky

LLN/cdp

Attachment



J$T:.1'\l'~~OF 4t~Llf:YlN 1:RE:4.TMENT'6R
'OOOMERPMllPmUXNl1IDYORKINF0RM'A'l10N

:1. li,i\'l;'Fres!l'tlfQlte, Itlc."!> ("Fi:l:lJ>C¢':OlJ,~"J ~i~n9~'~ 1:.Pte- qiiN!. fqt a!'JY~vi!y~b.er fhau
l!\¢mlitt¢4i\w'!aw, Any mgc1biSuJie ofCPMloo<,ptherJlariies {~ueh ,as ,affiliat.,s; veildm:s,
,and atems~ilC6i.lli>Qfijy, if.. it. is n~l;ls~ ,tpcQIiducta: l~wtimate,bUsiiiess aetMtyi~lJ1red
'to theservfees akeadY~~V'ld.#.'d by tti~,',cQn1Pa,ti:y to' th~ ~$tl)~er. Ifthe Cotripaw IS' not
,,!,e~e\f'b:ylaw tQ <!lsclos~ th~,C;fN19t ifthll~te~@q~se,,4q~.@t~J~1lti.iO!l¢'or~,

,carve o:tJ,ts,the (JOlupanY'\vilr PJ;;l~ o~*"in l\Ie~stop:l~r!l!i co~tpriorto tffl:jllg Cf;NL

~. F¢iicafbll~ foUl:.\wS industry,o.Stilfilhtd""pri!cti!lJ¢sttr'PK<:!Vel\f iI'il?Pthpnz~!J.:C~~s!; 'wCP:NJ
'~ i1 p!.'\:t;l!On ·'¢h",t·th~t tbe s:qbsoribet or l'rescafone, HOWllWt, FtescafQne Cll.Mot
iu~rllIil~.ertlW:th~ pr.1WticeS will prevent~very un8,nt~tize4, attempt to a~cf.1lls,,~~~r
~isclGse pers-~riaJlly'i~titil'ib~i~ion. 'Ihel'eflJl'e;

,A.. It at:l unaiJthw'lzrodisc!osure wer¢to ocour,. Fttsc.e,~aU-'pr~~'n9!'lfiCl\tiQI'!
(jf thebreac~wJtj1i¥l~eVel)(7)da1il to the Uni:Wd ~i:~; Sec~-et;~~e :~"U$S$>')

!Hl4 !h~~ed~allliurelljlllf1lwJ.lSt$'\timl; (,,~'ln~1): .

B. ff($QafQ:li.ct Shall wait an adaii:iOilallicW:M{~dllys from its gQVet'i:i~ l10tlGe
,-Pl~prt!l~o~~~ tM.l).-f{~c~~ cU$;toJ:l:Wrs'pfthebrtl~h.

(J,Nf:1tw!~ta,\ldi'\lJl ~p~'Vl!>.i1')nain sribparaglJ'!pg':? @,()~, F~esoafone sinall;;nQ~

walt tne. additio'rialileveri (7) days to noti~its;ctiStomeis if'Frescafone,deterrri1neil
t~e is aI) jmmediate rjsk Qfirre'Par~bleihJiriii"to tM customers,.

D. FresG1l-f'One :~11( w,!iin:!;ain recordsofQiscC'v~r~ br~hes for aJ'~ri~ i)f at lel;lllt
two (~) years.

3. AI). 6lil-P1~ees wlll be trained as 10. w!rerl,jhey are, 'Iud. ,jlr¢;li.ot, liluth9tiz.ed1P Jise cphil
;!;lpOn: ew~yrl1~lltwjth th:e-Col)Jpa,tly .aIl~,.awua:ny tlwreglter:

A.Specifically" iFres~fbne shall pr-\!lhi'blt itS personnel ,ftJ,lm· re}easil;lg GPNI hasetJ.
'f.llJon a'eusmni~-iriitiated .wlepaOl'ie callex~ ;under the foUo,Witi~, three (3)
<,iu-cl.lmsJiimc~: .

'~~e~jihei()ustomer'J.ms1)'l'jl;"establi~tl(t",p$SWO'l'd.

Whom the; itnfifimatioi:! req't1~ed llY the ;~tomet is to lie sent: to .the
9uilt0m¢r'~,addtes$ ot'tecot4, or

3. When Frel!04fo;n,e willstltp .\mstomer1p telephou,~numb<1T of rec0>'9 fll)d
disc%ses thl::' informatio~ with the ;party initmllyidentimdby ~Uiltomer

wilen senilte was,injtl~JL



.. To initiate, rencier,maintain, fep;ill;, hi)! ang eQ\l~t fQ1:sery,i(;)~,

.. To proti;ct it!JpIP~rty rights; Or to jrnltqcl,"its ~bsC!"jberll':Ilr .~~ .caIriers
fOOin iftaudulent;:abUsiw" or the unlawful use of, orsUbs$ripEiM ito, web
services;

... TEl provide: iirihound teiemalbting, 'i'eretnd 'fit a,dmiriistr-ativ:e setvieesto
the customer durilig a -COOOlil\.¢): initiated c~11 aui'j. wl.tb ~ Ii\UStomer;:s
infhmwd oonSiJI:lt;

• ':(.Q ~et :a.4ditiQmil :aetrice~ 10 <tm~m~that are wiliWl ilt~ Sill;l'Xe
categarhis<Jfservioe to~m~h the cl,latomer*ell<W'§~~be~;

.. TamlltKet $¢~i'tifermerlY·kQown illS +!)t~~o-basii; seN\Jzes; ~u4;

.. Ttllnwkf;ll;Jl,d~tio~al services to O11st<{ffiemwith. :tue' Xl:C~t of :Jnf£!l'll1e4.
consent ria the use p(qpt·ilI or opt.;out, J:.lS·~!m~licable,

4.:eriGt tQ'allow~~egsJ~ Customeifs' fftdividulill;y klentl$'iabk CPNI to F~sCll.fone's
joiXltv~rs Ql' independent qonttilctol'll, 1"f$;scai'one wilh'eqtlite. ill order ltl ;jlafegn:;inf
~b;atinfr!!'Jlll.I~On; thet!' entrY i;gt'llf~(ilco!1fid~tia,lity Il'gr~el1\.il tl!I'ii' 6nSllfC e~lilU)c~
withthi\>Stateruent lmd !!\1!>n,obmin~pt,;J.Illl\onsent fu;lm jl'C~r Pt1(1:!"ttl> ,disclOsing
tfleiJif6funatioll. IIi' »«!(J1fion, F~$c>ll'ojie require,s all oufiideDeil1ers 'iind ,A~nts 1:0

. ~wle4ge: ant'{ <c~dfy thatthetif may oii,lyuse CPNI fO!' the:jmtpose 1'01' whioht'Pa~'
~fotn1ati.(ln 1llu\'been jiJovidei[;. .... .

5~ ~~caf{)nereqllires·exp!'lllJ!S ,written aufuorlzati® Jrtwn.fhe~er priofto ilispensrng
CPNltol1&W oarriel\'l, .eJlt;eptas othol'Se IlO\CjuiWd by law.

,6, F~"a~l}does not1narIret,~~ orotbe~es~U ~NUufQtt11\1#pn:!U any~hird p~,

7.. Fra;:cafene'maintai~al'll)Cord oflts own and its affiliates'slilescariil roarkefulg .campaigns
llilrt usel:?;i:eScafone'~~UStomO)rS' CPN!. ':rhc reoo);ifwill incfude a 4@s.criptionnfeao'tx,
~ai~n,1he· spe,cjfit CPNI ;that was u15edm the C!IDl~gn, llnd ·whatpwdil¢ts.and
serv:iQes~W~ off"recL.llSpartoftlJ,eeampllim.,

11.. Pmor commencement' of a $:lIes or ,ma1'keting campaign that utilizes CPNI;
~Ilcai:bw; estabIi~es the ,status of a. cust!:n<i!er'g CRN! a@riW'al. ~ faitowing. sets
Joriif the pt(\~anre ton~ b,l'res~Qne. .

-Pril1r to atly soliilitatlp!)for llUStI:lP1eTampro"~, :fresqf!lfope wJll@tify
eus'fum<n:<l of- their right ;to t~,stri<;t the m>edt;; tliscl0l'.pTel)f,l!nc! ~celi1e W
theirCPNl

.. J:'re-scafor~J,v1l1.!#le op\-il:I apRroval {w any mstanc,e in w~ch li'r.es.cafone.
~uust obtain customefapj1fov.alprlillr :to uSing, ,disCloSing, or lle~i1g
a~ess t<)'CPNI. .

•.. A tiustomeflS'8.ppmva1·Qt disapPfova'h,remains.irt ¢[fecIuntil the customer·
re,VokeslprliJ\litli· sm.i/J .a!WwvaJ 01' di?2i.(lpfQyal. .

l'-'~ofds of<lP.PrQvals aretmaintalnc(tfor: at least.~i;le; yea1t



.. Ftegcafu:~t1: pfovideSiitidivi@aJ;.no{ice :~ elJ/ltqmem -w~ ·50lieiting
.apP:l:ovli!itq, use,i!iSc!j)1le, \)1' p~mit;Qcl.1e§s!UCP'NI, .

.. tr~;90nffmt lfFreso~i'()ne~8 GPNlpotices ~P!Jlply w:@t:hECC'Wle64,'WO:8
(1;:[,.

g, Fres~one has;~pl>:merl~~' $;;system to oJ)taitl;approv;lftanilinf~ed co:w>entq it:>
etl8tomerspJ!iQfW tl\\i; l,lSe !ilfCPN!fqr n1arhe6i;\g pU\'Qoses, Tl)is!\ys~ al.lowa
.for,the'lJ'tatusoi ~pustQ1'ller\~ CPNr~pro;vaUol1e clearly estliblishedprior f() the
use rj'.cPNt

9i Fi;~s~n~ ha!las~l"ii1:SQlJ':te¥iew plpcess ~~ing cotnplim\ce with ,i:htr QPN.l rW,es
f(}:r~UtbnUl:l~t lllaJik~~ sl~aUensan(hwili malJ!taiD, CQlnpHan,c<;,.;recl¥¢;fQl' .1#; least qne
year:; Sp~callY:. FrescafQne'1s ~Ies pemonnel W$1! QbtaiiJierypreSi!l approval.if any
proposed bulhountLmarkefiug requos't fQl":oil.8toniej' approYal of tl'ro U3C. bf'CPNl by The
{I$lel'al da!Jrniel <i:tFrescW<ilie. .

JO"'F~liiCllf~ne not;fws CUffl:orners 'i.lPll\ediate1ynfany ~rol,llltebanges;;incrndil;lg:adtlress;of
·mcor4.amh~ticatipn, @Illm.~ aeCOlllitandpasswQi:dtelate,d Qifanges.

lLFre~lIf6J:le\tna3t11l;\g9ti~~e alttrnativo. authmtica:titm prpCOO!l~lj for sllrV1:cesthat
~{e!'c!lf~ ~id\$ ;!Q1 bU!ijnes~ o!J!'tomer~ that: ~ave a$edlpated ~count ~~ntatiye
~d awn;trac~thatr~17ecUl8al)y at:\llressesf.Fres~afQul}lIprote~n ofCPNf.

12, ;l<'res¢af6:\'ui ~.pr~ated 10;1providii wdu~. Q.wtlee w:t(hin .fiv.e l;rtfAin~ days ItO th'i,ii:FCC' qf
iltIY i~art()~ whet):! thel;>pi;-in ~epha:ni1!llJ.1$ ·donot "work pwpe:i''j:y tosu~ a derp:eeibid
cQl1!ilumer''il;maWityto qpi-in is mot'!lJhanarr <lnQl):1aly. . '.' .'



F~A9~ Filet: tPt S28(i)49

N!!lmi,ofllEgnatorj!: l\!UclwlJ ji)@tis

Title:l)fgj~atpry:'p~s:ill.:enf

t, MlchiieFDav;is'. c~tYthat[am an officer o£ithe companY'lMimed ab,oY{l0'!ndaqtin~
:a&e~qf the complUly,that 11laytl1e1l$.Pnl1l1QlQwJ~dg\'} tbatfue eompat\yhm: e.stabIJ.,shed .
OPeJ:ll!;jngJ}(O~dun$ithllt?YO a4itguate:to,~niiq.re cQmplli>tl.~)cith thetOIil'Wissi()n~ <'!lrNt." .
See 47<CtF~R. §.64.ZilO1'fJt s'fJq.

Attached tothi8c~n.Catio:tJ is,l\n.accompan)1i1~,stiit¢ment eJqililiiliri;glww the.
l:it:lIilP~l!tsJ;lr0ctldUXes ~jite lbe compimy,is in:comp~ce witli\~'he, ¢quirerrillil:ts ~tfQrth in
I:l!!;ct.i;op, \\l4;2~~ f!.t s¢q.oflhe jC;()mmjs8i1;;n:/;~rules.

':I'h6cmnpany.:ilAs not taken any actions~roceedirlgs;in!,ltitut(:d GJ'J)erl!iqns fil@q;by any
oo!llP.JI.ny'~. elfuo;l'iJ,'ltate \<On1ttli~roriS, the coUrt i1:ystem, Q11li.t the Cmnmissiol1against:date
btdk\lt%) ~gaijjstdata btdl<etta:,iIl; th¢ P'$t ;year. Thecsteps th" Cmnpllny!lAS taken ti:i;pMootCPNI
jn¢Ju4eup~ti:Q¥ 11); CPliU practi.ces.and.l1rol;'Cdures <!l1d c~du~tin~n.ew trai1u:ng de~lW!eiJ tQ
ell8l.lre compliimcel'1yithfhe l%CC'1:l1'llorlJ$iedCPN! rwes

''tlte cpm1ji4'lrlyl
Ullilut!rorized tli!1~ .,'


